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Message From The

Chief Executive

As I write this, as all our
readers will know, the
Coronavirus situation remains
fast moving and uncertain. We
have different systems in place
for Wales, England and Scotland
which makes providing up to
date and correct advice to ACC
Clubs more difficult than ever.
Still, I hope that the information
we publish both in the Magazine
and on our website will assist
Clubs during this unprecedented
Crisis.

Clubs will also notice some
changes to the Magazine this
month. As you will see, Club
Law and Management has
moved across the fold and
will now be starting on Page
3 onwards. Pages 8 — 11 will
now contain our new Industry
Insights section with Club
news and Pages From The Past
following from Pages 12-15.

We hope that Clubs will find
Industry Insights useful and it
should help Clubs to be aware
of more general industry trends

along with product launches and
updates. This section is a work
in progress so please let us know
any feedback that you may have.

We are also pleased to
announce the 2020 date for the
ACC’s Annual General Meeting
which will be held online
this year due to Coronavirus
Travel Restrictions. The date
of the AGM will be Thursday
3rd December and the time
the meeting will commence
online will be 11am. We hope
as many Clubs as possible will
be able to join us for our online
AGM this year. To confirm your
attendance, and receive the link
to view the broadcast, please
email charles@toryclubs.co.uk

Finally, please keep checking
our website for news updates
along and also sign up to our
email distribution list to receive
up to date information as soon as
it is announced.

Lord Smith of Hindhead,
ACC Chief Executive

CONSERVATIVIE
CLUBS
MAGAZINE

Published by The Association
of Conservative Clubs, Ltd
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London SE1 7JP

Tel: 020 7222 0843

Sales: 020 7222 0868
assistance@toryclubs.co.uk
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Chairman:

Rt Hon Alistair Burt

Chief Executive:

Lord Smith of Hindhead CBE
Printed by: Snell Print Ltd,
Brympton Way, Yeovil,
Somerset BA20 2HP

All editorial and advertising
enquiries should be addressed
to the ACC. When replying to
advertisers please mention
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Every effort is made to ensure
accuracy but neither the
publishers, nor their agents,
can accept responsibility for
any error or omission.

Make more money

Huge range of machines available for
immediate delivery!

-
FANTASTIC INSTALLATION DEALS ON:

with Dransfields

¢ Fruit machines

* B3A machines

 Pull tab products

* Multi-game quiz machines
* Jukeboxes

your local partner in profit

v
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e Pool tables

¢ Family entertainment

-
DRANSFIELDS MARKET-LEADING PULL TABS
Earn DransCash Points with
every box of tickets you
purchase -redeemable for
fantastic gifts for your club!

00
\T}n@ POINTS

...AND EXCLUSIVE TO DRANSFIELDS:

FPOWwWER PLRSS
« State-of-the-art Digital Games Compendium

* Something for all your members to enjoy!
* You won't get this from any other supplier!

Give more choice to your
customers with Dransfields!

Call 0345 644 9414

Dransfié.las

LOCAL SERVICE, NATIONAL STRENGTH

www.dransfields.com
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CLUB LAW AND

MANAGEMENT

England Coronavirus Tiers Update

With the latest news regarding the
expansion of local Covid Tiers
we are providing the information
below to assist Clubs which are
moving to new Tiers.

For Clubs remaining in Tier
1, the information regarding
operating procedures remains
the same as per our website
updates of 24 and 30 September
- https://www.toryclubs.co.uk/
coronavirus-updates/

For Tier 3 Clubs: Being placed
into this Tier will, for most
Clubs, mean forced closure. As
a result there will be financial
assistance packages available
for these Clubs as detailed in
our update of 13 October which
can be accessed using the web
address above. Clubs which are
primarily food led can remain
open but alcohol can only be
served alongside a meal, in a
similar function to how a typical
restaurant operates. We do not

expect many of our Clubs, which
are often primarily wet led, to be
able to continue to operate under
this criteria although Clubs can
make their own determinations
on a case by case basis.

For Clubs in Tier 2, the
situation is as per our updates of
24 and 30 September but with
the following further restrictions:

Households cannot mix with
other households inside. The
Rule of Six still applies outside.
This means if Household A is
sitting on Table A, Household B
cannot join them. Household B
would have to sit separately on
Table B. It does not matter how
many people comprise each
household, multiple households
cannot sit together inside. They
must be seated on their own
specific household tables. If a
person is in a support bubble
with another household, they
can still sit with their support

Wales Lockdown
Announced

A lockdown in Wales has been
announced to take place between
6pm Friday 23 October until
12:0lam Monday 9 November
2020. The restrictions announced
include:

People must stay at home,
except for very limited purposes
People must not visit other
households or meet other
people they do not live with

Certain businesses and
venues, including Clubs, bars,
restaurants and most shops
must close

Secondary schools will provide
learning online only for the
week after half-term, other than
for children in years seven and
eight. Primary schools and
childcare settings will remain
open.

Face coverings continue to
be mandatory in the indoor
public spaces that remain open
(subject to certain exemptions
and exceptions), including on
public transport and in taxis.

At the time of writing it is
expected that these restrictions
will end on 9th November at
which point, barring further
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announcements, the previous
regulations regarding Clubs in
Wales will once again come into
force.

Wales Financial
Support Update

The Welsh government has
announced that it is making an
additional £140m available to
businesses in Wales though the
third phase of the Economic
Resilience Fund (ERF).

Clubs should be able to access
funding though the Rapid Reaction
(Local Lockdown) Fund, which
will provide grants based on the
Non-Domestic  Rates  (NDR)
system to businesses that have
been materially impacted by local
lockdown:

Grants of £1,500 may be
available to retail, leisure and
hospitality businesses with a
rateable value of between £12,001
and £51,000.

Grants of £1,000 may be
available to Dbusinesses with
rateable value of £12,000 or less.

The Eligibility Checker which
will allow businesses to check
whether they can access funding
from the ERF will be live during
week commencing 5 October.

bubble inside.

This also means that whilst
sports such as snooker and darts
can still be played, they cannot
be played between persons of
different households. Therefore
whilst  persons from one
household can play a game of
snooker together, persons from
two different households cannot
join each other to play a game of
snooker.

We understand that Clubs in
Tier 2 may find it difficult to
operate under the new restrictions.
At the moment there is no specific
financial assistance available to
Clubs which voluntarily choose to
close in a Tier 2 area but we shall
update all Clubs if this situation
changes in the future. We hope
that there might be further support
packages announced for Clubs in
this situation going forwards. This
is currently an evolving area and
we advise Clubs to keep checking

our website for further updates.

We suggest that Clubs in Tier
2 try their best to assess the
new rules and operate under the
new restrictions. Since there is,
currently, not a huge amount
of support for voluntary Club
closure in Tier 2 areas Club
Committees will be faced with
difficult financial decisions if
they do decide to close since
wages, in addition to all the usual
Club running costs, will still
need to be paid to employees
unless the employees are made
redundant, which itself comes
with redundancy costs, or an
alternative ~ agreement  with
employees can be reached.

We sympathise with Club
Committees trying to deal with
the repercussions of being placed
into a Tier 2 area and, as ever,
Clubs should contact us for any
assistance that they require going
forwards.

The Job Support Scheme
(JSS) Explained

From the 1st November, the Job
Support Scheme replaces the
Furlough Scheme. There are two
components to this scheme, one
if the Club is trading, one if the
Club is forced to close due to
Covid restrictions.

The Job Support Scheme (JSS)
is split into two categories; ‘JSS
Open’ and ‘JSS Closed’. Both
are currently set to run for 6
months until April 2021 however
the government will review the
terms of the scheme in January.
We have set out further details of
these below.

The government has also
announced new grant schemes
including the ‘Retail, Hospitality
and Leisure Business Grants
Fund (RHLGF)’. If eligible
these may be backdated to
August 2020 and take the form
of monthly payments. These
will be administered by local
authorities and we believe it is
important that you contact your
local authority team as soon
as possible to enquire about
eligibility and applications. We
will publish further information
on our website as soon as possible
regarding these grants.

Job Support Scheme

Open

‘JSS Open’ (starting 1st
November) has now been
expanded since it  was
originally announced on 24th
September.

Rather than the initially
announced 33% that

employees must work to be
eligible, employees must now
only work a minimum of 20%
of normal hours to qualify for
the scheme. Employees do not
need to have been furloughed
previously to qualify.

For hours not worked (lost

hours) staff can be paid
66.67% of these hours. The
majority of this will now

be paid by the government
(61.67%) with the employer
contributing just 5%.

The Club will be responsible
for National Insurance and
pension contributions. All
claims must be made after
wages have been paid and
the claims process will not be
open until mid-December.

To page 5 P
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ACC Services

Loans

Loans can be arranged from as little as £1,000 to £500,000. We
provide loans at competitive simple interest rates, currently 4.75%,
and all loans commence with a three year period of fixed interest.
Loans are repaid over a term to be agreed on an individual basis
with each Club in order to create a manageable and sensible time
frame for repayment.

Documentation Available Free Of Charge

ACC Room Hire Agreement - The room hire agreement is
designed to be completed at the time a booking and includes
space for a deposit to be taken to secure the room is applicable.

ACC Catering Franchise Pack - The ACC Catering Franchise
pack can be used by Clubs which have a franchisee who uses
the Club’s facilities to prepare and serve food within the Club.
The Franchisee Contract permits the Committee to decide if the
franchisee shall pay a set fee per month to the Club for use of the
Club’s facilities, shall pay to the Club a percentage of the profits
from the sale of food or that a combination of both methods of
remuneration shall be utilised.

Health and Safety and Risk Assessment Documentation - The
ACC has extensive documentation to assist a Club in creating a
Health and Safety policy and conducting regular risk assessments.
This documentation is available free of charge. Examples include
template health and safety documentation, risk assessment forms
and practical advice on completing a Club risk assessment and
first aid information.

Candidates for Admission Sheets — The admission sheets can
be posted on the Club’s Notice Board to detail prospective new
Members and have spaces for: Date, Candidate Name, Address,
Occupation, Proposer, Seconder.

Sale and Leaseback

Since launching the ACC Sale and Leaseback service, over 70
Clubs have entered into this arrangement with the ACC.

Under what circumstances would a Sale and Leaseback be
appropriate? The most successful examples of ACC Sale and
Leasebacks are Clubs which have a dedicated Committee and
Membership and want to secure their Club’s future. By unlocking
the Club’s freehold, Clubs can be provided the means of repaying
debt, often undertaking refurbishments and providing a significant
cash sum. The rent payable to the ACC following the completion of
a Sale and Leaseback can often be less than a Club was paying
for servicing debt.

Trusteeship

The ACC Trusteeship Service is a free facility offered by the ACC.
The transfer of Trusteeship to the ACC has increasingly become
popular amongst unincorporated clubs and there are two main
benefits for the Club. The first is that the ACC will pay for all legal
expenses involved with the transfer of Trusteeship. The second is
that the Association’s financial and legal resources are such that
the Club’s position will be greatly strengthened when negotiating
loans or defending itself against legal action taken by a third party.

The ACC do not become involved with the day to day business
of any Club for which we act as Trustee. The Club will continue
to be able to call upon the ACC for advice on any matter without
needing to make reference to our Trusteeship. We will only act
on behalf of the Club in accordance with the lawful instructions of
the Committee and Members. The Club Committee will therefore
continue to run the Club’s affairs and will only refer matters to the
ACC as and when they consider it appropriate to do so.

To obtain any of the documentation packages please email charles@toryclubs.co.uk
or phone 0207 222 0843. To enquire about any of the ACC’s financial assistance packages please email
assistance@toryclubs.co.uk or phone 0207 222 0843.

ACC Contracts of Employment

The ACC are pleased to supply a range of Employment Contracts. These contracts are designed specifically to comply with the needs of ACC
Clubs and are produced to a high quality with a glossy finish. All Contracts were fully revised and updated in 2015, with minor revisions made
in 2016, and are compliant with all current UK legislation. We recommend that all Clubs use our current contracts of employment for their

employees.

All Contract Packs now include a high quality and durable employee disciplinary and grievance policy handbook which should assist both
Clubs and employees when these issues arise. Contracts for use with employees who live on the Club’s premises now come with a specifically
drafted Service Occupancy Agreement for the employees, and their partners if applicable, to sign in relation to their accommodation.

Our newest introduction to our contracts range is a contract of employment for use by Clubs which employ Bar Managers. We know that
many Clubs employ Bar Managers as opposed to Club Stewards and we are pleased to now supply a specific contract pack for Bar Managers.

The contracts which are offered by the ACC are as follows:

Contract of
Employment

CLUB SECRETARY /
ADMINISTRATOR

LA

Club Club Secretary/

Administrator Contract
Appropriate for Clubs which

employ, rather than elect,
a Club Secretary. Each

contract pack costs £20 and

includes:

2 x Club Secretary Contract

2 x Club Employee

Disciplinary and Grievance

Policy Handbook.

Please contact the ACC with any questions regarding the new contracts of

To order any of the above contract packs please place an order online at
www.toryclubs.co.uk, email charles@toryclubs.co.uk or phone 0207 222 0868.

Contract of
Employment

STEWARI
(PARTNER NOT EMPLOYED)

2

Contract of Contract of Joint Contract of

Employment Employment Employment
BAR MANAGER STANDARD TERMS STEWARD
AND CONDITIONS AND STEWARDESS

L]

Steward Contract
Appropriate for a Club
employing a Steward with
or without accommodation

included. Each contract pack

costs £25 and includes:

2 x Club Steward Contract

2 x Service Occupancy
Agreement
2 x Club Employee

Disciplinary and Grievance

Policy Handbook.

employment.

Steward and Stewardess
Joint Contract

Appropriate for a Club
employing a Steward and
Stewardess on a joint
contract of employment with
or without accommodation
included. Each contract pack
costs £25 and includes:
2 x Club Steward and
Stewardess Contract
2 x Service Occupancy
Agreement
2 x Club Employee
Disciplinary and Grievance
Policy Handbook.

Standard Terms and

Bar Manager Contract
Appropriate for a Club
employing a Bar Manager
without accommodation.
Each contract pack costs
£20 and includes:

2 x Bar Manager Contract
2 x Club Employee
Disciplinary and Grievance
Policy Handbook.

Conditions of Employment
Appropriate for a wide

range of Club Employees
(bar employees, cleaners,
general part time employees
etc.). Each contract pack
costs £15 and includes:

2 x Standard Terms and
Conditions of Employment
Contract

2 x Club Employee
Disciplinary and Grievance
Policy Handbook.

November 2020
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Job Support Scheme
Closed

Clubs closed as a result of Tier
3 restrictions or under nationwide
lockdown (in Wales for example),
will receive further support.

Each employee who cannot
work due to these restrictions will

receive two thirds of their normal
pay, paid by their employer and
fully refunded by the government,
to a maximum of £2,083.33 per
month

The club will be responsible for
National Insurance and Pension
contributions. All claims must be
made after wages have been paid
and the claims process will not
open until mid-December.

Is your Club facing a forced
closure? Government Support
Grants have been announced.

The Government has announced
that businesses which are forced
to close under the new Covid
restrictions will be eligible to
receive up to £3,000 per month.
The payment of such a grant should
be swift and available following
the first two weeks of closure.

Businesses will receive the
following:

For properties with an RV of
£15k or under, grants to be
£1,334 per month, or £667 per
two weeks;

For properties with an RV of
between £15k-£51k grants to be
£2000 per month, or £1000 per
two weeks; and

For properties with an RV of
£51k or over grants to be £3000
per month, or £1500 per two
weeks.
Local Authorities will continue
to receive 5% of the funding
which they received for the Local
Restrictions Support Grant scheme
as a discretionary fund, which the
Government will encourage them
to use to support business that have
been legally mandated to close by
the Government but are outside of
the business rates system. Grants
will be administered by Local
Authorities, and eligible businesses
will probably need to provide their
details to their Local Authority to
access this support.

Order and Pay at Table Options

The public health crisis caused by
covid-19 has forced clubs to revisit
all their systems and procedures
and to embrace new ways of
working and providing service to
members and guests at our clubs.
In many ways what the covid crisis
has done is speed up the direction
of travel in which we were already
moving. Clubs must also adapt and
move with the times.

The latest round of government
restrictions imposed a 10pm curfew
on members’ clubs and all other
premises licensed to sell alcohol.
Even when this is eventually lifted
other restrictions will remain for
the foreseeable future. Members
and guests may not go to the bar
to order or receive drinks and
table service-only is now a legal
requirement. This seems the
right moment for clubs to look at
technological solutions that can
minimise staff/member interaction,
improve efficiency of service and
save staff costs.

An  ‘order-and-pay’  system
provides a way in which a member
or guest can peruse the club’s
menu of food and drinks on their
smartphone, place an order and pay
without having to leave the comfort
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and safety of their table. Order-
and-pay systems have been in use
for several years. They started in
the events sector and have spread
to the restaurant and pub sectors
as customers became more used
to using their mobile phones for
ordering a wide variety of goods
and services. So, what should Club
Committees be looking for when
choosing a system?

There are two types of system
available: firstly, systems that
require customers to download
an app that takes them to a cloud-
based digital menu, or secondly,
systems that require the customer
to scan-in a QR code that enables
them to access a website containing
the clubs food and drinks menu.
The term ‘QR’ stands for ‘Quick
Response’. Not everyone will
feel comfortable with using this
technology, but anyone with a
smartphone and a bank account
that gives them a debit card and/or
credit card, should be able to easily
access this technology and be able
to order and pay from their mobile
phone.

So, with the huge variety of apps
and programs out there to choose
from, what should you look out

for? Let’s look at Apps first: firstly,
customers must download the app
and open an account. When that is
done they can access a cloud-based
menu of food and drinks, special
offers and whatever else the club
may have to offer, usually this will
be personalised to the club and will
not mention the app provider. The
customer selects what they want
and pays either through a payment
app or by entering in their debit or
credit card details. The club gets
paid usually within a few days of
the close of each day’s business.
When an order is placed this is
sent to a device behind the bar —
whether a phone or an ordering
screen - and staff can process the
order and deliver it to table.

The process is simpler if you
choose a QR code system. Many
people are familiar with these
because they are used to entering
restaurants and other hospitality
premises where they scan in the
Track and Trace QR code to
record their visit. No app has to be
downloaded and no account has to
be opened. Members and guests
simply scan in, ie take a photo of,
the QR code from a piece of paper
at their table into their phones and
it takes them to a web-page where
they can access the club’s menu of
food and drinks, place an order and
pay though a payment system or
with their debit/credit card.

Both Apps and QR codes
should be considered by Club
Committees. QR codes may be
more immediately easy to use but
an App, once downloaded and
registered with, will make long
term ordering for Members easier
since the App can remember who
the Member is and retain their
preferred payment details. It may
be that the Committees wishes to
test the water with a QR code based

solution whilst considering an
App solution as a permanent long
term project which will be kept
in place and in practice after the
Coronavirus situation has ended.

There is usually an ‘onboarding’
fee for the system provider to set up
the order-and-pay system in either
case, and a minimum contract time
—usually 12 months. Some systems
can be integrated into your existing
EPOS till system for ease of use.
Look for a provider that will:

*  Not charge you an
onboarding fee or will install
for only a small cost.

*  Offer a full order-and-pay
facility with the option for the
customer to pay as they order
or to pay at the end of the
session.

*  Offer the service on the
basis of a short contract with
only a small monthly fee.
Don’t get trapped into using the
provider’s favoured payment
system with exorbitant fees in
excess of 1.5% of transaction
value.

* Beable to adapt to
takeaway delivery service as
well as in-house.

* Provide a system that
will be easy for members and
guests to use and will require a
minimum of staff training.

Ask the provider who else they
provide their order-and-pay system
to, and look for providers that
currently provide clubs, restaurants
and community pubs that have
a similar business model to a
member’s club.

A lot of members will lament
the loss of the ‘personal touch’ of
ordering and interacting with staff
members, standing at the bar, and
taking their own drinks to the table.
But these are unprecedented times
and we must all adapt to survive.

Tier 3 Update: Can Clubs stay open?

Clubs may have seen in local
media reporting that Clubs in the
Lancashire area have been advised
by Preston Council that they are
able to remain open even though
the area has moved to Tier 3 and
they are not obliged to serve food
when serving alcohol. Essentially,
Clubs in Tier 3 holding Club
Premises Certificates can operate
as if they were in Tier 2.
Confused?

It appears that the legislation
written for Tier 3 areas refers to
the sale of alcohol whereas, and
this is a small but important point,
for Clubs operating under a Club
Premises Certificate technically
they do not sell alcohol to Members
but instead ‘supply’ alcohol to

Members. Whilst the legislation
has placed restrictions on the sale
of alcohol, no such restrictions
have been placed on the supply of
alcohol.

This means that Clubs operating
under a Club Premises Certificate
in Tier 3 do not need to close and
do not need to serve a ‘substantial
meal’ alongside a supply of alcohol.
This is how Fylde Council describe
the situation:

‘The policy intention appears
to be that Members’ Clubs should
be under the same restrictions as
other licenced premises, which are
that they must close unless alcohol
is only served as part of a main
meal. However; the regulations do

To page 6 »>
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not achieve that. The regulations
only refer to the sale of alcohol.

Members’ Clubs which hold
Club Premises Certificates and not
Premises Licences don tsell alcohol
to their members. Their members
own the alcohol in common, and
when they “buy” a unit, it is, in
law, being appropriated to the
individual member and not sold to
them. This means that, as long as
a Members’ Club only allows the
supply of alcohol to its members,
it is simply outside the scope of the
requirement in regulation 16(1)
of the Very High Regulations act.
It may supply alcohol without a
substantial meal. It does not have
to close.”

This advice has also been
endorsed by Wirral Council:

1 can advise that current
guidance advises that premises
who are operating under a
Club  Premises Certificate (as
opposed to a Premises Licence)
are able to provide alcohol to
legitimate members and guests of
members of the club without the
alcohol needing to form part of
a substantial table meal. Please
note, however, this is not related
to the re-opening of gyms and
leisure centres. It is important to

note that although this means some
premises can operate without the
need to provide alcohol as part of
a table meal, all other COVID-19
measures remain in place.
Kind regards
Andrew Bushell — Licensing
Operations Manager, Wirral
Council

A couple of health warnings
on this information. We do
not consider that it was the
Government’s intention to allow
Members’ Clubs to remain open
without the requirement to serve a
substantial meal alongside a supply
of alcohol. It is certainly possible
that the legislation could be
amended in the future to close this
‘loop hole’. Furthermore, whilst we
understand that this is the position
that Preston, Flyde and Wirral
councils have taken, and that they
have consulted on this information
at Government level, we have still
not had an official reaction from
Manchester or Liverpool Councils.
It does, however, appear likely that
this is the position which will be
adopted by most Local Authorities
until such time as the primary Tier
3 legislation is amended.

Furthermore, one interpretation
of the Licensing Act 2003 is that
the supply of alcohol, rather than

sale, only applies to Club Members
and not their guests. This would
mean that a Club Member could be
supplied alcohol but if they were
with a guest their guest would not
be able to purchase alcohol. Having
said that, the information that
Preston and Wirral have provided
does refer to Members and their
guests when stating that alcohol can
still be supplied. It therefore seems
quite possible that this approach
will be mirrored by other Local
Authorities although it is worth
noting that the Fylde information
only refers to Club Members and
does not mention guests.
Additional questions are now
raised over Clubs in Tier 3 who
have decided to close and whether
or not they will still receive the
enhanced Tier 3 financial support
packages. We will be heavily
pushing for any Club in Tier 3
who has closed to still receive the
enhanced support even if the actual
legislation has become muddled

on the aspect of whether the Club
‘had’ to close.

We cannot provide too much
more information than the above at
this time although we will continue
to research this area and contact
relevant local authorities and
Government departments to try
and provide further clarity over the
coming days. Please keep checking
our website for further updates.

The best advice we can provide
at this time is that it seems
the spirit of the legislation did
envisage Clubs in Tier 3 having
to close if they were not supplying
‘substantial food” alongside alcohol
but the wording of the actual
legislation does not force Clubs to
close or supply ‘substantial food’.
Therefore, technically, Clubs in
Tier 3 can remain open and supply
alcohol to their members without
having to also supply a ‘substantial
food’ offering. Essentially, Clubs
in Tier 3 can, for the time being,
operate as if they are in Tier 2.

Annual General Meeting 2020

The Annual General Meeting of the Association of Conservative
Clubs Ltd shall be held online on Thursday 3rd December at 11AM.

Clubs wishing to virtually attend should email charles@toryclubs.
co.uk. Once confirmed, you will receive a link which will allow
you to log in and view the AGM as it is broadcast.

01454 299844
07718 782749

20% discount

on all furniture orders

info@kandmclubrefurbishment.co.uk
www.kandmclubrefurbishment.co.uk

We are delighted to announce the publication of our new
Refurbishment and Furniture Brochure. To celebrate any Club
affiliated to the Association of Conservative Clubs, ordering furniture
solely or as part of a refurbishment scheme, before 28th February
2021 will be offered a 20% discount. Please quote ACC 2021,
when contacting for a free brochure and discounted quotation.

K

CLUB REFURBISHMENT LTD

Call for your free copy
of our 2020
Furniture Brochure
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* INSURANCE SPECIALISTS

STANDING BY YOUR CLUB

WHATEVER COMES YOUR WAY

This has been an unimaginably challenging time
for people up and down the country, but none more
so than for clubs like yours. We've worked with
organisations like yours for over 20 years,

so we understand the pressure you're under.

That's why we've been working tirelessly behind the
scenes to support you, and fight for the best solutions
to the issues you're facing. From legal challenges
against insurers, to advice, guidance and support.
Doing everything we can to keep you protected,

until things return to normal.

WE’'LL ALWAYS BE BY YOUR SIDE,
AND THIS IS OUR PROMISE TO YOU:

®  Personal reviews with our award winning teams
B [n-house claims team for faster settlements

B Health & Safety and Risk Management Services
B Competitive finance packages.

®  Wellbeing resources

m  Bespoke advice and guidance

Call 0344 488 9204 for a

comprehensive review, or
visit club-insure.co.uk

® ® @

This advert has been created for promotional purposes for Club Insure Ltd.
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Thank you sincerely for your
work, advice co-operation
and customer service
dealing with our policy.

You've been 10 out of 10,
especially bearing in mind
these troubled times. ??
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prostatecanceruk.org/clubinsure



NEWS, VIEWS & PRODUCTS

Industry Insights

Launching this month, Industry Insights aims to provide a whirlwind tour of
who’s doing what in the club sector, from latest launches and new products to
finding football fixtures and maximising supplier support. Enjoy!

How are pubs faring? Painting a picture

As COVID-19 continues to challenge clubs and
the hospitality sector as a whole, we take a look
at how three British Pub Cos have been coping in the
face of the ongoing pandemic.

JD Wetherspoon

] D Wetherspoon’s full-year results, covering the
first weeks after pubs were allowed to reopen on
4 July, showed a sales drop of 